
Important information to students in Bergen 

To students in Bergen, 
 
As you know, there is currently a major outbreak of coronavirus among students in Bergen. 
Those of us working to stop the outbreak would like to offer clear explanations of some 
concepts and give you specific information based on questions that a number of you have 
asked us during the past weeks. 

 

Testing 
 
The accident and emergency clinic (Legevakten) is responsible for testing in Bergen. See the 
City of Bergen's website for more detailed information: 
https://www.bergen.kommune.no/hvaskjer/tema/koronavirus/sykdom-testing-og-
karantene/testing-symptomer-og-legehjelp-ved-koronavirus 
 
The purpose of testing is to determine whether the person being tested is 
infected/infectious. The test provides a ‘snapshot’ of the situation and says nothing about 
how infectious a person will be later on. It is important to get tested as soon as possible if 
you believe that you have caught the coronavirus.  
 
The time from a person contracts the infection until symptoms appear can vary from 5 up to 
a maximum of 14 days. This means that you could be infected and still test negative. It is 
therefore important that you are not tested too soon after the time of infection.  

When you have been tested, the rule is that you should stay at home while waiting for your 
test result. You should not go to school or work or use public transport, and you should 
avoid public places and keep a safe distance from everyone except your closest circle. Other 
members of your household do not need to go into quarantine, and this applies even if they 
work in the health service. If you live in a flat-share or similar, your flatmates will be 
considered members of your household. 

What should I do if I have tested positive and no one calls me? 

It is now possible to see your test result on the website helsenorge.no. You can find your 
result here before the laboratory has had time to inform the tester, and it could therefore 
take a while from reading that you have tested positive at helsenorge.no until you receive a 
phone call. In the meantime, you must isolate as described below. It is a good idea to start to 
draw up a list of the names and phone numbers of people you have been in close contact 
with (that you may have infected) during the 48 hours before you started to show 
symptoms, or the 48 hours before you were tested if you are not experiencing symptoms. It 
is up to you whether you want to contact them yourself to tell them that they need to 
quarantine, but they will also be contacted shortly by a member of the municipal infection 
tracing team.  
 

https://www.bergen.kommune.no/hvaskjer/tema/koronavirus/sykdom-testing-og-karantene/testing-symptomer-og-legehjelp-ved-koronavirus
https://www.bergen.kommune.no/hvaskjer/tema/koronavirus/sykdom-testing-og-karantene/testing-symptomer-og-legehjelp-ved-koronavirus


Definition of close contacts: https://www.fhi.no/nettpub/coronavirus/testing-og-oppfolging-
av-smittede/definisjoner-av-mistenkte-og-bekreftede-tilfeller-med-koronavirus-coronavir/ 

Quarantine and isolation 

Students often live in flat-shares or similar with other students, who are often studying at 
different educational institutions. It is common to share a kitchen and a bathroom with 
several other people. This could make it challenging to stay at home and maintain 
quarantine or isolation. We have a great deal of sympathy for this problem, and many of the 
questions students ask are to do with the practical arrangements for quarantine and 
isolation when living under such conditions. 

The Norwegian Institute of Public Health has published an overview of what these concepts 
mean in the document ‘Social distance, quarantine and isolation’ 
(https://www.fhi.no/en/op/novel-coronavirus-facts-advice/facts-and-general-advice/social-
distance-quarantine-and-isolation/)  

Isolation 

People with probable or confirmed COVID-19 must be isolated at home, in a healthcare 
institution or elsewhere. A person with probable COVID-19 is someone who has not had the 
diagnosis confirmed by a test, but is showing symptoms and is already in required 
quarantine. Most students affected are young and only experience mild symptoms. Home 
isolation is the most relevant alternative in such cases.  

The rules for home isolation are as follows:  

 Do not leave your home, although you can go into your own garden or your own 
balcony. 

 Arrange help from others to perform necessary errands. 
 Keep a distance of at least 1 metre between you and the people you live with, if 

possible. 
 If possible, use a separate room and bathroom. Use your own towel and toiletries.  
 Agree with your doctor on how you should monitor your condition. 
 Call the healthcare service if you need medical attention because your condition has 

deteriorated (for example if you get breathing difficulties) or for other reasons. 
Explain that you have COVID-19 when you call so that they can take precautions to 
prevent others from being infected. You should not use public transport. 

 Clean your home frequently, especially surfaces such as bathroom sinks, toilets, door 
handles and kitchen worktops. Ordinary cleaning products are sufficient. Place used 
textiles and bedding directly in the washing machine and wash at a minimum of 
60 ⁰C. 

 The people you live with must be in quarantine. 
 The people you live with must be careful about hand hygiene and wash their hands 

frequently with soap and water. Remember to wash or disinfect your hands when 
you leave the room where a person in home isolation is staying and after being in 
contact with a person in home isolation or equipment he or she has used, and before 
leaving the house. 

https://www.fhi.no/nettpub/coronavirus/testing-og-oppfolging-av-smittede/definisjoner-av-mistenkte-og-bekreftede-tilfeller-med-koronavirus-coronavir/
https://www.fhi.no/nettpub/coronavirus/testing-og-oppfolging-av-smittede/definisjoner-av-mistenkte-og-bekreftede-tilfeller-med-koronavirus-coronavir/
https://www.fhi.no/en/op/novel-coronavirus-facts-advice/facts-and-general-advice/social-distance-quarantine-and-isolation/
https://www.fhi.no/en/op/novel-coronavirus-facts-advice/facts-and-general-advice/social-distance-quarantine-and-isolation/


 Your doctor will assess how long you need to be isolated. You must remain in 
isolation for at least 8 days after you become ill. If you have tested positive for 
coronavirus without developing symptoms, you must remain in isolation for 10 days 
from the date on which you tested positive. 

 If there is more than one person with probable or confirmed COVID-19 in the same 
household, you can isolate together. 

If the measures described above are not possible, you must discuss this with a doctor or 
other personnel from the municipal health service, who can make arrangements for an 
alternative form of isolation. In Bergen, you can be allocated a place at the coronavirus hotel 
at Danmarksplass based on an assessment of your isolation conditions. 

If you have been in isolation and are to move back in with others after being declared 
healthy, it would be a good idea for you to try to limit contact with the people you live with 
if any of them are in isolation. Even if you become part of an infected person's household 
again, you do not need to go into quarantine again. 

 

 

Self-imposed quarantine and required quarantine 
 
Persons who have been in contact with someone who has been diagnosed with COVID-19, or 
who have been travelling in an area with widespread infection must go into quarantine. 
Here in Bergen, we have issued a recommendation that all students and others who have 
attended student parties during the past ten days where there is doubt about whether the 
infection control measures were observed should go into self-imposed quarantine. If this 
applies to you, you should act in the same way as for required quarantine. The difference 
between the two forms of quarantine is that you do not risk punishment pursuant to the 
COVID-19 Regulations if you breach a self-imposed quarantine. This does not mean that it is 
any less important to observe the rules. 
 
Quarantine rules: 
 

 You must be in quarantine for 10 days from the time of your last exposure, or from 
your arrival in Norway. Read more about suitable places for quarantine below.   

 You can be in normal contact with household members, but avoid visits.   

 Do not go to work, school, day-care centre or take part in other activities outside the 
home.  

 Do not take long trips in Norway or travel abroad.  

 Do not use public transport.  

 Avoid places where it is difficult to maintain a distance from other people.  

 As a rule, you should not visit public places such as shops and cafes. If you have no 
alternative, you may go out to carry out necessary errands in shops and pharmacies, 
but ensure that you keep a distance (at least 1 metre) from other people and avoid 
queues.  

 You can go for a walk outside, but keep a distance of at least 1 metre from others.  



 Be alert for any symptoms you may develop. If you experience fever or respiratory 
tract symptoms, isolate and get tested as soon as possible.  

 The most common place to be in quarantine is in your own home. For another 
residence to be suitable, it must be possible to avoid contact with people other than 
those you usually live with. 

 This means that accommodation where you have to interact with other guests is not 
suitable for quarantine. Staying in a motorhome, caravan, tent or cabin on a campsite 
that does not have a private bathroom/toilet and kitchen is not acceptable for 
quarantine if you have to share these facilities with people other than your closest 
circle/travel companions. The same applies to staying at addresses where you have 
to share rooms/facilities with others than those you usually live with, such as halls of 
residence and other accommodation with shared bathrooms or kitchens. 

 You can quarantine in other people's homes if you and your household are the only 
guests. 

 It is extremely important to note that you cannot discontinue quarantine even if you 
should test negative during the quarantine period! 

 

If you have any questions or if you are unsure about anything, you can contact your GP or 
call the City of Bergen's coronavirus hotline on 55 56 77 00. The coronavirus hotline is 
staffed Monday–Friday 08.00–20.00, Saturday and Sunday 09.00-14.00. During busy periods, 
you may have to wait for your call to be answered. If you become very unwell, you should 
call your GP or the medical advice helpline on 116 117. 
 
 
Bergen, 3 September 2020 
 
Karina Koller Løland 
Chief Infection Control Officer for the City of Bergen 
 


