
	

	

	
Kaisa Sofia Pietikäinen, Ph.D.                                           CURRICULUM VITAE 31/01/2023 

Nationality: Finnish and Norwegian 

ORCID-ID: https://orcid.org/0000-0003-0698-4664 
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Research expertise: English as a Lingua Franca (ELF), Intercultural Communication, Multilingualism, Conversation 
Analysis (CA), Discourse Analysis, Qualitative Interview Analysis, Second Language Interaction, Language Identity 

Teaching expertise: English for Business, Intercultural (Business) Communication, Global Leadership Practice 
(CEMS), English as a Lingua Franca, Applied Linguistics, Conversation Analysis 

Education 

2017  Doctor of Philosophy in English Philology, University of Helsinki  

2012 Master of Arts in Cross-Cultural Communication and Media, Newcastle University 

2008 Bachelor of Arts in Media, Advertising, Turku University of Applied Sciences (TUAS) 

Work experience 

07/2022– Associate Professor; Department of Professional and Intercultural Communication 
(henceforth FSK), NHH Norwegian School of Economics (henceforth NHH). 

08/2020–06/2022 Postdoctoral Fellow; FSK, NHH (On maternity leave 1–12/2021). 

01/2018–07/2020 Postdoctoral Fellow (externally funded); FSK, NHH. Funded by the Alfred Kordelin 
Foundation (2018–2019) and the Finnish Cultural Foundation (2020). 

01/2019–12/2019 Senior Lecturer II (20%) in English linguistics; Department of Foreign Languages, 
University of Bergen. 

06/2014–05/2017 PhD Candidate; Doctoral Programme in Language Studies; University of Helsinki. 

06/2013–05/2014 PhD Candidate (externally funded); The Department of Modern Languages, University 
of Helsinki. Funded by the Young Researcher's Grant awarded by The Research 
Foundation of The University of Helsinki. 

Projects 

The best of both worlds: an online intercultural collaboration between NHH and WU Vienna. Co-Investigator 
with Dr Miya Komori-Glatz (Vienna University of Economics and Business). NHH 01/2022– 

Digital collaboration platforms as learning environments in multilingual business communities. Role: 
Principal Investigator (henceforth PI). NHH. 08/2020– 

Intercultural turn-taking practices. Role: Co-Investigator with Prof. Stefan Diemer and Dr Marie-Louise 
Brunner (Trier University of Applied Sciences/Saarland University). NHH. 03/2019–  

Conversation Analytic insights from English as a Lingua Franca. Role: Project initiator, Editor of Special Issue 
in Journal of Pragmatics. Contributors: Dr Jagdish Kaur (University of Malaya), Dr Daisuke Kimura (University 
of Tokyo), Dr Mayu Konakahara (Kanda University), Dr Yumi Matsumoto (University of Pennsylvania) and Prof. 
Suresh Canagarajah (Pennsylvania State University), and myself. NHH. 08/2018–01/2021. 

Linguistic Constellations of Lingua Franca Families – A Longitudinal Inquiry into the Development of 
Multilingual Practices. Role: PI. NHH. Postdoctoral research project. 01/2018–07/2020. 

Corpus linguistic perspectives on multilingualism in English as a lingua franca. Role: Co-Investigator with Dr 
Niina Hynninen and Dr Svetlana Vetchinnikova. University of Helsinki. 03/2016–06/2017. 

Succeeding in Cross-Cultural Communication using Ln – ELF Couples in Focus. Role: PI. University of Helsinki. 
PhD research project. 01/2013–05/2017. 

Research awards and major stipendiary support acquired 

Postdoctoral research grant (€50,000). The Finnish Cultural Foundation (The Foundations' Post Doc Pool 
grant). Project: Linguistic Constellations of Lingua Franca Families – A Longitudinal Inquiry into the 



	

	

Development of Multilingual Practices. 1 January 2020 – 31 December 2020 (a part of the grant was 
renounced at the beginning of the employment at NHH in 08/2020). 

NHH publication bonus (NOK 10,000) for the 2018 publication ‘Silence that speaks: The local inferences of 
withholding a response in intercultural couples’ conflicts’. Journal of Pragmatics 129: 1–232. 

Postdoctoral research grant (€93,000). Alfred Kordelin Foundation (The Foundations' Post Doc Pool grant). 
Project: Linguistic Constellations of Lingua Franca Families – A Longitudinal Inquiry into the Development of 
Multilingual Practices. 1 January 2018 – 31 December 2019. 

PhD Scholarship. The Doctoral Programme for Language Studies, University of Helsinki. For project: 
Succeeding in Cross-Cultural Communication using Ln – ELF Couples in Focus. 1 June 2014 – 31 May 2017. 

Young Researcher's grant (€22,000). The Research Foundation of The University of Helsinki. For project: 
Succeeding in Cross-Cultural Communication using Ln – ELF Couples in Focus. 1 June 2013 – 31 May 2014. 

Eight smaller grants from different external foundations totalling approx. 9300€ in 2014–2017. 
 

Supervising/Mentoring experience 

- Supervised four MA theses at the Universities of Bergen and Jyväskylä in 2018–2023 
- Supervised seven BA theses at the University of Bergen in 2019 
- Recruited, trained and supervised three assistant transcribers in 2018–2019 
- Mentored two PhD students in ELF 

Visiting scholar & hosting visiting scholars 

- Invited and hosted research visitors Prof. Stefan Diemer and Doctoral Researcher Marie-Louise Brunner, 
Trier University of Applied Sciences/Saarland University, during 20–27 March 2019 at NHH.  

- Hochschule Trier, Campus Birkeland, May 2018 (Invited by Prof. Stefan Diemer) 
- University of Vienna, Department of English, October 2015 (Invited by Prof. Barbara Seidlhofer) 

International conference and colloquium organisation experience 

- Member of the organising committee, Language Use in International Organisations: Seminar in Honour of 
Anne Kari Bjørge, NHH 1–2 September 2022 

- Convener and chair, Conversation analysis and ELF: Contributing to CA theory colloquium at ELF 11 – The 
11th International Confernce of English as a Lingua Franca. Kings College London, 4–7 July 2018 

- Member of the organising committee, ELF & Changing English – 10th Anniversary Conference of English as 
a Lingua Franca, University of Helsinki, 12–15 June 2017 

- Member of the organising committee, Changing English conference, University of Helsinki, 8–10 June 2015 

Editorial work 

- Guest editor of a Special Issue in the Journal of Pragmatics: Conversation Analytic insights from English as 
a Lingua Franca (2021). Contributing authors: Jagdish Kaur, Daisuke Kimura, Mayu Konakahara, Yumi 
Matsumoto & Suresh Canagarajah, and myself. 

- Article Editor for SAGE Open, 2018. 

Other scientific merits and appointments 

- Member of four scientific committees for international funds and foundations in 2017–2019 
- Very well connected within the field; member of three national and two international research 

groups/networks. 
- Deputy Board Member representing temporary employees; FSK, NHH, 2021–2022 
- Reviewing for seven internationally renowned journals and publishers, 2014–2023 
- 15 conference presentations of which 9 outside of the Nordic countries (e.g. AAAL and ELF conf. series) 
- 14 invited talks of which 6 outside of the Nordic countries (e.g. WU Vienna, Trier UAS) 
- 10 articles, interviews, or blogs for public outreach (e.g. Oxford University Press Academic Insights blog) 

Language skills 

Finnish: native speaker, English: near-native, Norwegian: fluent, Swedish: intermediate, Spanish: intermediate 
with practise, French: almost forgotten 


