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[bookmark: _Toc98493970]Logging in
· Use Google Chrome or Firefox to go to europe.wiseflow.net 
· Click on Go to WISEflow
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· log in using FEIDE (student number + password).
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NB! Make sure that you have chosen NHH as your affiliation. If you forgot your FEIDE-password, you can reset it.
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1. Under Participation you will find an overview over your current exam flows
2. Those that are open for participation are marked with green
3. Older flows are available in the Participant Archive
4. You can practice in DEMO flows
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[bookmark: _Toc98493971]Types of FLOWs
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[bookmark: _Toc98493972]School exam
Most school exams are conducted either in FLOWlock or in FLOWmulti that use the lockdown browser to restrict your computer from accessing unauthorized material during the test period.

[bookmark: _Toc98493973]Installing the Lockdown browser
1. Log in with FEIDE
2. Click on your name in the upper right corner and select Edit profile.
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3. Go to System requirements.
4. Make sure that Browser and Operating system under basic requirements are ticked off.
Non-Compatible Devices or Operating Systems
The installation of the lockdown browser is not supported on Linux, Windows 10S and Chromebooks.

5. Download the latest version of the Lockdown browser.
After installing, click Test browser to verify. You may also try out some features of FLOWlock or FLOWmulti by clicking Start the flow.
NB! The old FLOWlock browser will stop working after the new release, make sure your browser is up to date before the exam! 

Error message: the current version of the FLOWlock browser is not installed
[image: ]
[bookmark: _Toc98493974]On the Day of the Exam
· Choose the exam flow from the list
· In the flow, click Start the flow to launch the FLOWlock browser
· When the lockdown browser is launched, you will be taken to a page that shows a countdown to the beginning of the exam.
· You must launch the lockdown browser before the beginning of the exam in order to gain access to the flow
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[bookmark: _Toc98493975]FLOWlock exams
FLOWlock has a Word-like text editor
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[bookmark: _Toc98493976]Zooming in and out
Click on the small info circle in the top menu. This will open the settings window where you have the option to set a zoom level and apply it.
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[bookmark: _Toc98493977]Inserting symbols
Insert symbols that are not available on your keyboard by clicking on the document icon with a plus sign on the upper left-hand side. 
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[bookmark: _Toc98493978]Toolbar: Formatting your answer
In the toolbar (1) you can design your text as you would with any normal text editor (e.g., Word). Design possibilities include: select text block types (e.g. Headline or Paragraph), insert tables, make lists, and disable/enable spellcheck and choose language

NB! Your answer paper will be converted to a PDF-file, there can be margin width discrepancies, thus some words can be moved to a new line. 
If the alignment is important (e.g., accounting), create a table!

To create a table, use a table tool from a toolbar:
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[bookmark: _Toc98493979]Permitted internet resources 
If the external resources were provided, you will find them here
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[bookmark: _Toc98493980]Navigation
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. The panel on top shows current time, battery status, and gives you possibility to review direct messages sent by administrators.
5. You can hide the countdown clock by clicking on the timer 
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[bookmark: _Toc98493981]Assignment viewer
When a FLOWlock exam is written in the lockdown environment, you can annotate or comment on the assignment in the assignment viewer. Opening the assignment in a new tab will provide you with a full PDF reader which allows for annotations on the assignment.
[image: Graphical user interface, text, application
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NB! The assignment viewer cannot be used on iPads as assignments cannot be opened in a new tab there.
Any annotations and comments that have been made will be saved even if the internet connection is lost during the exam as these are saved on your computer. It will not be possible to access annotated assignments if you have to switch to a different computer / laptop during the exam.
Annotations will not be shown when viewing the assignment in the main lockdown view where you can compose your answer.
[image: Graphical user interface, text
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You have various options to annotate the assignment, make comments in the assignment viewer or, when in view mode, copy text from the assignment and paste it into the text editor in the lockdown browser: 
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1. General Navigation
[image: Graphical user interface, text, application, chat or text message
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1. If an assignment consists of several pages, a panel view lets you quickly jump to other pages.
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2. Change the page transition, orientation, or layout.
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3. Zoom in or out in the assignment.
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2. Annotate and comment
You can annotate the assignment with the following features:
[image: Graphical user interface, application, website
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1. Highlight, underline, strike through or underline text.
2. Include a note on the assignment.
3. Include text on the assignment.
4. Include rectangle.
5. Include free hand highlights.
6. View presets or change color of annotations.
7. Undo or redo changes.
8. Erase annotations or comments.
You can also include shapes on your assignment.
[image: ]
When you include an annotation or shape on your assignment, you then have the option to include a comment, change the style or delete the annotation again ([image: A picture containing application

Description automatically generated]).

3. Search for words and through comments
You can either search for keywords in the assignment [image: Icon

Description automatically generated] or search through comments that you have already made [image: Icon

Description automatically generated].  When searching for keywords, you can decide whether the search should be case sensitive or applied to a whole word. You can adjust the size of the search results by dragging the border to the left or right. If the results should be hidden from view, simply click on [image: Icon

Description automatically generated]. Delete your input in the search field if you would like to remove the highlighted text.
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When searching through comments, you can also filter your comments by types (highlighted, underlined text, shapes, etc.) or by the colours of your annotations. You can also sort your comments by position, time, status, author, type, or colour.
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To get a better overview of all your comments, you can also drag the border to the left or, to make the view less prominent, to the right. Click on [image: Icon

Description automatically generated] if the search results should be hidden from view entirely. Please note that any filters or sorting you have previously set up will still be visible when you reopen the comment section. 
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[bookmark: _Toc98493982]Create appendices
The appendix manager helps you create and manage your appendices. Once uploaded, the appendices are automatically submitted at the same time when you hand in your main paper. They can be viewed via the navigation pane on the right-hand side of the screen.
Depending on the set up of the flow, the tools available to you may vary.
In FLOWlock you will access the appendix manager in the right side of the paper.
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When you open the appendix manager you can add a new appendix by clicking +New appendix. You can now choose between the available tools on the flow.
[image: ]

Drawing tool
You can draw your own image using the drawing tool. In the new drawing tool, you have access to more advanced tools.
[image: Sk_rmbillede_2019-02-14_kl._11.46.06.png]


Code editor
In the code editor you can write code in different languages with syntax highlight.
Code language: Javascript, Go, Typescript, CSS, C++, C#, Python, XML, Markdown, Java, Ruby, Sass, JSON, HTML, SQL and PHP.
In addition to syntax highlighting the following also includes a structure error checker: HTML, CSS, Javascript, JSON and XML
Editor themes: Xcode, Monokai, Terminal, Github, Solarized Dark and Solarized Light.
Font size: 12, 14, 16, 18, 20, 24.
[image: Sk_rmbillede_2019-02-13_kl._15.19.58__1_.png]
Note: In FLOWlock you can copy the code to your clipboard and paste it into your paper. Afterwards you highlight the passage of code in the paper and choose Code block under Paragraph. This will mark the code with grey and format the code correctly.
Webcam: Take an image
The appendix manager can take pictures with your (external) webcam and as an example can be used to take images of handwritten notes. Make sure that any external camera is plugged in before the start of the lockdown browser.
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Formula editor
In the formula editor you can write LaTex formulas.
[image: FormulaEditor.png]
List of available commands: https://wiseflow.zendesk.com/hc/en-gb/articles/4406096809746

Upload a File
Using this feature will allow you to upload a file from your device. The file will be added to the paper as an appendix.
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[bookmark: _Toc98493983]Insert appendices into the paper
Appendix material with a double arrow button can be inserted into the paper. Press the button twice to insert the material at the location of the cursor in the text.
Note: This is only a feature available on FLOWlock.
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[bookmark: _Toc98493984]Delete Appendices
When you have created and saved an appendix that should no longer be included in your paper, you can delete it directly in the appendix manager. Choose the appendix material that should be deleted, click on the recycle bin in the upper right-hand corner and confirm that you would like to delete this appendix.
[image: Diagram
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[bookmark: _Toc98493985]Resolving technical issues during school exams
[bookmark: _Toc98493986]Losing internet connection 
Do not be worried if you get this message during the exam: press Ok and continue working 
[image: ]

You can monitor your connection status on the top of the browser: if you are not connected to the internet for over 5 minutes, please, contact a technical invigilator. 
NB! Do not refresh the browser while offline.
[image: ]

[bookmark: _Toc98493987]Technical issues
If you are online, but are experiencing other issues, for example, the extra time is not showing, refresh the browser. If the problem persists, take contact with a technical invigilator
[image: ]

[bookmark: _Toc98493988]Direct messages
· Important information and instructions
· Pop up automatically
· Can be found on the top of the page
[image: ]
[bookmark: _Toc98493989]Unauthorized gesture
If you perform a keyboard combination or touchpad gesture that is not allowed inside the lockdown browser, you will receive a warning message that an illegal keyboard or touchpad gesture has been detected by the system. You will have to acknowledge the message but can continue working inside the lockdown browser.
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If an unauthorized keyboard combination or touchpad gesture is detected for a second time, you will receive another warning message and will have to include the invigilator password to continue working.

[image: Text
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Troubleshooting guide: https://wiseflow.zendesk.com/hc/en-gb/articles/4406002375314
[bookmark: _Toc98493990]Submitting your paper
You can hand in or exit without handing in (an invigilator will have to enter the password)
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When you have submitted your exam within the lockdown browser, you will be brought back to the flow page where you will see a confirmation with a timestamp of your submission. You can also request a receipt as proof.

[image: Graphical user interface, application
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[bookmark: _Toc98493991]Practical assignment

· Download and install the FLOWlock browser
· Open the demo FLOWlock 
· Create a table
· Take a picture with your webcam and insert it in the paper
2
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4. Select text in the assignment. Either click on {7} or switch to viewing mode (

View Annotate shapes ) to select the relevant text passage. You can then

copy the text (shortcuts or via the icon I[] ) or quickly highlight, underline or

strike throughtext (e1 A a » ).




image31.png
View Annotate

2 T 0O 2
2 3 4 5

Shapes

g~ el

6

Al

Al

o




image32.png
@ E-.;. View Annotate Shapes

Z 0O O 0 o 7/ ~ 7 OO O o 9




image33.png




image34.png




image35.png




image36.png
B

100% v

[CHC] Y

i View

£ 2 OO0 O o 7 ~ 7

Dolor sit Amet

Lorem ipsum dolor sit amet. consetetur sadipscing elt, sed diam nonumy eirmod tempor invidunt
utlabore et dolore magna aliquyam erat, sed diam voluptua. At vero os et accusam ot justo duo
dolores et ea rebum. Stet cita kasd gubergren, no sea takimata sanctus est Lorer ipsum dolor sit
‘amet. Lorem ipsum dolor sit amet, consetetur sadipscing elt, sed diam nonumy eimod tempor
invidunt ut [abore et dolore magna aliquyam erat, sed diam voluptua. At vero eos et accusam et
justo duo dolores et ea rebum. Stet cita kasd g 0 sea takimata sanctus est Lorem
Ipsum dolor sit amet. Lorem ipsum dolor sit amet, consetetur sadipscing elir, sed diam nonumy
eirmod tempor invidunt ut labore et dolore magna aliquyam erat, sed diam voluptua. At vero eos et
accusam et justo duo dolores et ea rebur. Stet cita kasd gubergren, no sea takimata sanctus est
Lorem ipsum dolor sit amet.

Duis autem vel eu irure dolor in hendreritin vulputate velit esse molestie consequat, vel ilum
dolore eu feugiat nulla faciisis at vero eros et accumsan et iusto odio dignissim qui blandit
praesent luptatum zzri delenit augue duis dolore te feugait nulla faclsi. Lorem psum dolor sit
amet, consectetuer adipiscing elt, sed diam nonummy nibh euismod tincidunt ut laoreet dolore
magna aliquam erat volutpat.

Ut wisi enim ad minim veniam, quis nostrud exercitation ullamcorper suscipit lobortis sl ut aliquip
ex ea commodo consequat. Duis autem vel eur iriure dolor in hendrerit in vulputate velit esse
molestie consequat, vel ilum dolore eu feugiat nulla facisis at vero eros et accumsan et iusto odio.
dignissim qui blandit praesent luptatum zzrl delenit augue duis dolore te feugait nulia facilsi

Nam liber tempor cum soluta nobis eleifend option congue nihil imperdiet doming id quod mazim
placerat facer possim assum. Lorer [psurm dolor sit amet, consectetuer adipiscing elt, sed diam
nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad
minim veniam, quis nostrud exercitation ullamcorper suscipit lobortis nisl ut aliquip ex ea.
commodo consequat.

Duis autem vel eum irure dolor in hendreritin vulputate velit esse molestie consequat, vl ilum
dolore eu feugiat nulla faciisis.

Annotate

N

Shapes

@

loremipsum

Case sensitive Whole word

19 results found
Page 1

Lorerm Ipstim Dolor sit Amet Lorem ipsu

m dolor sit amet,

Loremipstim dolor sit amet, consetetur s

adipscing elitr, sed

est Loremipsim dolor sit amet. Lorem ip

sum dolor sit amet,

amet. Loremipsum dolor it amet, conset
etur sadipscing elitr, sed

est Loremipsum dolor sit amet. Lorem ip

sum dolor sit amet,

amet. Lorem ipsum dolor sit amet, conset

etur sadipscing elitr, sed




image37.png
Comment by

Revtes
Types
Highlight Rectangle
Strikeout Underline
Color
[ ] [ ]
[ ] [ ]




image38.png
Position
Time
Status
Author
Type

Color




image39.png
in]

B % O® 9

£ 00 0 o 7/ ~ 7

l View

Lorem Ipsum

Dolor sit Amet

Atvero eo
dolores et ea rebum. Stet clita kasd gubergren, no sea takimata sanctu
amet L ipsum-dolor-sit g-elit

idunt ut labore-ot dol it sod-di luptua. Al

justo duo dolores et ea rebum. Stet cma kasd gubergren, no sea Laklrm
ipsum dolor sit amet. Lorem ipsum dolor sit amet, consetetur sadipscing
eirmod tempor invidunt ut labore et dolore magna aliquyam erat, sed di
accusam et justo duo dolores et ea rebum. Stet clita kasd gubergren, n:
Lorem ipsum dolor sit amet.

Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse mole
dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio d
praesent luptatum zzril delenit augue duis dolore te feugait nulla facilisi
amet, consectetuer adif 1,1 , ed diam nonummy nibh euismod tir
magna aliquam erat vol...

Annotate

o

Filte

e | —p-

Shapes

o-o o ©

- Sortby: | Position

Lorem ipsum dolor st amet, consetetur sadipscing elit, sed diam nonumy eirmod tempor
invidunt
utlabore et dolore magna aliquyam erat, sed diam voluptua.

(noname)

Atvero eos et accusam et justo duo
dolores et ea rebum. Stet clita kasd gubergren, no sea takimata sanctus est Lorem ipsum dolor sit
amet

(noname)

Lorem ipsum dolor sit amet, consetetur sadipscing elit, sed diam nonumy eirmod tempor
invidunt ut labore ct dolore magna aliquyam erat, sed diam voluptua

(noname)
Note
(noname)

Free Text Input




image40.png
[ Read the flow description

W WISEflow £ FLowLoCK

H . - Permitted internet resources v Flow ends at 12:00:00
;I;_I t I'e :1-M y p a p er Time left: (+03 days) 20:24:15
: Not yet saved
Paragraph ~1pt~vB 7 U S A~-A~x X Q == N . B o
< Options >

Appendix material

@ Manage appendices

No appendices added





image41.png
Appendix manager
FLOWlock
% ~ -~ “e and manage appendices

New appendix . Drawing +appendix manager to create and manage appendices to your paper. Your appendices will

4 Create a drawing in the list to the left. All appendices in the list will be submitted together with your paper.
Appendix material on the paper ( . P s N "
Take an image es made to an appendix will be updated on the paper when it is saved in the appendix

(O] Take an image of your notes using your webcam  er.
> Code

Write code with syntax highlight

6 Upload file
Upload a file from your device

Latex
Do some latex




image42.png
p— A Appendix_10.png #

Your changes to the appendix are backed up but not yet saved

Tools Background Progression

ko‘D-vnaio 5 ¢ x

HELL @
\W&aRLD





image43.png
% Cancel

Code language

Javascript

s This is my code.js +

Your changes to the appendix are backed up but not yet saved

Editor theme Font size

Xcode - 16




image44.png
ONNC

Retake image

My image.png #

Your changes to the appendix are backed up but not yet saved

14.02.2019 14:57




image45.png
P % cancel Ve Appendix_1.png ~

é Your changes to the appendix are backed up but not yet saved

Formula input
Write your tex based formula in the text field below

Appendix manager 1- \begin{bmatrix}

2 1&x&0\\
3 081&-1
4 \end{bmatrixF\begin{bmatrix}
5 1\
6 y W
7 1

P sty
9 =\begin{bmatrix}

m 10 Toy \\
Appendix material on the section 0
Rendered output

Valid output is displayed as an image

1 =z O |14y
o1 -1]|Y y—1





image46.png
About this file

Skaermbillede 2019-02-14 kl. 11.00.05

Screen shot 2019-02-14 kl. 11.00.05.png ~

Your changes to the appendix are backed up but not yet saved

Type

png

14.02.2019 11:16




image47.png
@541

¥ WisEflow ¥l 4 FlowLocx

(3

w0

@ Read the flow description

Goto submission

Title: 1-My paper
o

Paagraph -+ 1t + B 7 U S A-H-x X Q

Heading 1

Drawing:

Flow endsat 12:00:00
Timeloft: (03 days) 204857
The paper s saved i WISEflw

Permitted internet resources v

< Options

Appendix material

& Manage appendices

Appendia material with  doubl arow button
can b nserted ntothe paper. Clck the button

e tonset the matetal t th ocaton f the





image48.png
-

@ e »  Drawing.png
Tt the sppenc s b

Delete appendix

You are about to delete 'Drawing'
Insert Information

here Confirm

cancel m





image49.png




image50.png
D13:25 @D

No connection to WISEflow

i
1]





image51.png




image52.png
08:43 (D Today

Remember:

« to do your best
+ toanswer every question

« to hand in your work before the deadline

Good Luck to you all!





image53.png
Warning

An unauthorised action with the touchpad and/or keyboard has been detected. This can possibly affect the integrity of the
FLOWlock browser and are not allowed. If this is detected again you will need the invigilator password to continue.




image54.png
Warning

An unauthorised action with the touchpad and/or keyboard has been detected several times. This can possibly affect the
integrity of the FLOWlock browser and are not allowed. In order to continue you need to enter the invigilator password

below.

Invigilator password

\»





image55.png
(B Read the flow description

W WISEflow & ADVANCED QUESTION T... Go to submission

Flow ends at 2:24:57 PM

Title: M¥ paper Time left: 00:29:43

Not yet saved





image56.png
3. Submit

V/ Submitted

21/2/2022, 09:02:14

Request receipt




image1.png
UV GotoWiSEflow >

More than paperless

A diaital exam and acceccment platform that




image2.png
W|SEf|_ow Blog  Changelog English (UK) &

Select login method

Select a global authentication method or search for your
institution.

WISEflow

OR

Search for your





